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Data analysis
Ly iSNIDASga -NGSSOBSNRSIR HyYydBRARNI yAONRAOSR AyAsl fte dzaa

O2NNBOGSR o0& (GKS LINR2SOUG GSIFY® ¢KS AYyiSNBASga o
dzaiAy3d GKSYlLoaO lylfearad ¢KA& lylfeaara oba GKSy 13

t200

Ethical considerations

Q9UKAOIf O2y&aARSNIoeaz2ya ¢SNB (I11Sy Ayiz 002dzyi (F
G2 LINBASNBS (KS lFy2yevYAiide 2F LINPOALIYyGa a2 GKI
G2 LINBaSNBS lFy2yevYAiide GKS YlFI22NRGe 2F ljd2iSa Ay
GKIFYy RAAOALIE AYySsS gAGK GKS SEOSL2Yy 06SAy3a dzy RSNJ
FNRY (KS AYy(iSNWBASHSSaE F2NJ G4KS anidl dzN¥ y3al an2NRX
R2yS Ay 2NRSN) (2 3IA0S O2yGSEG (2 RAA&AOdzA&AAZ2Y & | NP
RSYAO Sy@ANRYyYSylad LYF2NNIoa2y KIFIa 6SSy NBRIOGSHK
GKS aLlSt 1SN

I NBaSINOK RIFEGF LIXLFYy gl a ONBIFIGSR FYyR F2it26SR ¢
RIFIGF a2@SNBA3Iyide 6Sad LINI Oa0Sasx AyOfdzRAY3A Sy adzNK
G2NE2 RFGF g1 a4 RSESGISR LINRPYLIifed ¢KAA NBaSHNDK L
l dzYl'y wSaSINDOK 9GKAOA /2YYAYSS Ol WO/ HAHHI nMO D

Limitations

hyS NB&SI NOKSNJ OFyy2i NBLNBaSyid Iy SyaNB UStRI |
NE&SIFNDODK A& SELX2NIG2NE 2yfeé FyR NBadzZ Ga OlFyyz2i
SIFOK LIySt ft26SR dza G2 SyadzaNB | &aLINBFIR I ONRaa
L AySa R2Sa y20 FtA3dy AGK GKS ydzyoSNI 2F adla S
SyF2NDSa8 GKS ySSR (2 @2AR 3ISySNIftAdalaz2y 2F (KSa
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THEMES

Theme 1. Naipedfits all: Impact and excellence varies ¢
across disciplines and matter more to some disciplines thar

5AOSNAAGE 2F (KS aoOKz2flFINIe fFyRaoOl LIS
wSaSkNOKSNE 6SNB ljdzA O1 (G2 LRAYy(d 2dzi GKS RAGSNBY
G6SSYy RAAOALI AySay

“some people will get represented in Scopus better than others ... there's different ways. There's

not a one size fits all.” (Interview 7)

.80l dza8 YRSNBIZzOK GKAYy3I I a uKS LISNFSOG YSGNROZ (¢
YSFadz2NAYy3I RAGSNByd |aLlSoi 2T NBaSFNOK: Saa
@yl LERRE2 & NBA 2HdNIDd&ING

“Because we publish in different places, and seek different types of impacts, | think we need
different measures.” (Interview 7)

| 26 SOSNE Al 62ddZ R 6S AYLRaairoftsS G2 UyR | aAy3ats
FYLX S AG 62dd R 0S8 dzyFFANI G2 O2YLI NB | OF NBESNJ NX
fOAUSR g2HY B Gdz BR&EBKYI & F2NI UDe @SIFNR gAGK |y

R2Sa y2i KI®S LlzfAaKSR 2dzillzia 6S®3d ONBIF a@S LI
LISNA2Yya YIFe KIFE@S Ay 02YY2y O2ddZ R 06S GKSANJI LI I OS
aAGS SyRa&a 2F (KS aLISOGNHzy 2NJ 2y | RAGSNByd aLlsSoi

“The mathematicians would weight journal publications very highly, because their journal publi-
cations have a lower publication expectancy rate, so the mathematicians would say, if you pub-
lish two good journal papers a year, you're doing really well. In computing, some will say, well
hang on, you need to be publishing at least four papers a year, but they're probably conference
papers. ... So it's different and that's often been a bit of a challenge.” (Interview 9)

“I think that there's a lot of ways to characterise, scholars are different even within well across
the panels, certainly, but within even our [redacted] panel, we're different types of peo-
ple.” (Interview 7)

“I've had a slow start. | had a period ...[of] almost non existent research years as chair of depart-
ment. ... And all of my growth in my h-index has been since that time.” (Interview 6)
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“You know, as engineers [we] want to bring positive changes to society. Has this been
achieved? And again ... this does not depend on how many patents you have, it does not de-
pend on how many papers are published, how many citations you attract. All these are actually
useless.” (Interview 2)

“At my stage of the career, | don’t have to publish huge numbers of things, I’'m more interested
in doing quality and things that are policy relevant ... and relevant on the ground to peo-
ple.” (Interview 6)

YY26Ay3 GKS fAYAQGLl s
GKAAE 6AGK YSONROa f
Fretta ySHIXBRBRFUZESR
y2ay

zy Ay O2YLI NAy3I | ONRPaa R
A1S GKS cCc2/L ONBlroay3d I Y2
OPLIHAIAZ2ZNRASEAE 6KAOK Ylye N

“... we're always folded into something else instead of being a category in our own capacity, you
know, so if they had citation indexes that recognised Indigenous scholarship as its own
thing.” (Interview 12)

[AYAGlo2yd YR AYLEAOIoa2yd 2F da&AAYy3I YSGNAO& (2 |

¢KS YSUNRO&a 2y 20SNJ R2 y28 GF1S Ayidz2 | 002dzyd & dz«
NASYyOS> |3S: SiKyAOAdezr 3ISYRSNI FYyR 20KSNJ FI OG2N
GKSY SOt dzr G§S&dD | o/6SKNIKBRA dXf e ARRSNRA @S FTNRBY | KA&adz2N
NE&SINOKEZ gKAOK ylFGdz2NIftfte gAftf dzyFIFANI & ¢SAIAKG &

“I think if there was a multiplier effect that could be added to a citation index in recognition that

this was a Maori, Pacific and Indigenous piece of work, and so it was citation times three, be-

cause of the extra effort it takes us to get the interest of a journal, to get through the reviewer

feedback system, which is strongly weighted to the Western cultural paradigms and mainstream

themes.” (Interview 12)
2SS UyR GKIFIGO RSaLAGS YIlye YSUNRO&A o6SAy3a dzaSRI Y3
YAftRt& 2F AyGSNBadod wSaSI NOKSNB INB Ffaz2 adNey3
NAOaS>X LI NbOdzf NI &8 ¢gAGK2dzi GKSANI AyLlzid ¢KS Llza K

Ay GKS O2y@SNElIo2y YR Ftt268 GKSY G2 O2ydSEGdz ¢
YR 844 68ttt 2y 20KSNES® . dzi NBASHNOKSNAE | NBI R:
a2y (2 €SINYy |o2dzi GKS YSONROaA HKAOK (KS& R2 y2i
NEBEOSAOBSR Ay GKS AyiSNWASga AYRAOFGS (GKIFG NBaSHk NI

0Ky o6& | YSUNROY
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“I don’t think these metrics are that useful, because you know whether you’re happy with your
work and are satisfied with your work.” (Interview 4)

“Anyone who performs knows in the moment of performing what impact they're having on peo-
ple.” (Interview 1)
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“I think metrics are always going to be used, because it is a simple way for people to evaluate
themselves against other people and a simple way for panel members to evaluate them-
selves. ... | just think it’s really important to be aware of limitations, and it just doesn’t work in
some areas.” (Interview 3)

“It would really [be] nice just to have a standardised metric, so that we can become familiar with
it, then glance over and understand everything that we've seen. But the problem is how to do
that. How do you sort of equalise the different fields and everything like that?” (Interview 8)

Theme 2: Lack of understanding of metrics{ama@xeliance on

¢CKSNB gl a F ISYySNIf FSStAy3a Yz2y3d (GKS AYyGSNBASH:
F LILX A Ol o2y > odzi GKIG (GKSe@ 6SNB y2iG 6Stt dzy RSNA
fA1SR 2NJ NBO23ayAaSR FyR aiddz01 ¢6A0GK AlG 0SOSy (K2«
KAIKSNI a02NB0 @

[ FO1 2F dzyRSNRUGIYRAY3 I NRdzyR YSGNROa

| ONRPaa ff (GKS AyGSNBWASsa G(KSNB gl a | f+01 2F LM
GKS wSasSlI NDK tNRUfSa 1SHfdK / KSO1® 90Sy | DSNJ 68§,
SELINB&a&aSR GKI(G (KS&@ RAR y2i0 dzyRSNElUlIYR K2¢ &2YS
2F LI Nb Odzf I NJ ydzYo SNA @

dzf 9 LX S LI NbOALI yia YSyea2ySR (GKIFG S@OSy AT GKSe& ¢
KS LRNI2fA2a ¢2dAd R y2i dzyRSNRGIFIYR GKS &A3IyAUOl
KS t.wC LIySfta akKz2dAZR y2i S@Fftdz S NBaSlFNOKSNE
GFyRAY3 2F GKSY FYR GKSANI tAYAGlIa2yaxr F2N SEF YL

N Ch QO
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“Would that mean anything to the panel?” (Interview 1)

“In terms of metrics on a panel, what you'd have to do is make sure the panel members totally
understand how the metric works, understand what the failing of the metric is, and also has a
way to make it relative.” (Interview 10)

az2NB fA] SMyBREIER2 oda(8 ded S G KSé dzy RSNARGEYR A
CKSAYKRSE 6138 (GKS 2yte YSIadNB (GKFG 618 6ARSE @ dzy
2LAYAR2Y (GKIF GAVRSE dZ8AORdAzAKSAK 61 & I &aAYLI ST (NI y:
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“H-index is not that useful. ... You could say this applies to a lot of these metrics.” (Interview 1)

“I've heard of the h-index. | know that, in conversations in other disciplines, people get very ani-
mated about it. I'm less animated, because | don't fully understand how it works.” (Interview 13)

I ydzYoSNJ 2F LI NbOALI yia SELNBEAGRSEGSI BBYSY¥30GAXKO¢
RSALIAGS (KS&S fAYAGlLea2yaX YlIyeée LI NbOIMYRSE ZHBEYN:
20KSNJ YSUNROaAY

Interviewer: If you had to choose between using a field weighted citation impact or your h-

index, what would you use?

Interviewee 6: “Oh, | mean, the h-index because |, that’s what | understand. But | guess if | now
reflect on that field weighted index, | guess, | need to think about what that tells me in terms of
writing my PBRF folio. Trying to weave that in and tell the story around it. So that will take a bit
more thinking.”

[FO1 2F 1y2¢6fSR3IS YR (NHZAG FNRBdzyR UStR ¢SA3IKUGSF
¢tKS AYUSNIBASSHGSNE FFa1SR LINBOALIyida F2NJ 6KSANI 2 LI
+FfX Ay LI NbOdz I NJ GKS C2/Ld ¢KSNB gl a OSNB fAgf
YSGNROZ odzi |faz2z GKS ARSF 2F USfR y2N¥XIftA&aSR YS
GKS YSGNRO 61 a SELXFAYSR (2 LINbOALIYGE az2YS TFS¢
FNRY GKS LYRAISYy2dzAX FNIazX FyR KdzYlFyAaSa adzoaSofi

“I'm not expecting Scopus to be my place.” (Interview 5)
“It's like a different language, it really is.” (Interview 11)

“I'm not sure how | would use it.” (Interview 1)

l DSNJ 6KS Cc2/L ¢1la& SELXIAYSR (2 GKSYZXZ | ydzZyYoSNI 2
GKIFIG GkKSe O02dxA R 4SS (KS o0SySUiGa (2 USER y2NNIfA:Z
GKSNBE aoff aSSYSR (2 o6S | YAaGNHzG | NedzyR GKS O

GSNBE | ydzYoSNI 2F O2yOSNYya FNRdzyR K2¢g | USEtR 41 &
“I guess my biggest concern about those metrics, about that type of metric is having to define

the field because by its very nature, the work | do is cross-disciplinary and multidiscipli-
nary.” (Interview 3)

“So | guess if it's field normalised, right? Probably is more accurate compared to a h-index.
Again, it is very hard for me to give accurate statement, whether that is good or not, because |
know it's such a narrow field is about how they come up with this number.” (Interview 2)

“I know how to interpret an H index and what is a good one versus a bad one. ... Whereas | had
no idea how to interpret the field weighted. ... | don't know the scale to understand how to in-
terpret it.” (Interview 7)
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6SS
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RAGSNBY(d LXIU2NYas adzOK a 2SS0 2F {OASyOSs {02LX
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D223tS {OK2fI NJFa Al LINPRdzZOSa KAIKSNI OAll a2y YSi

“Is Scopus more accurate, or is Google Scholar more accurate? | just like the numbers better in
Google Scholar.” (Interview 7)

“I probably would prefer Google Scholar over Scopus, because it is more all encompassing, and |
think it includes book chapters. Am | right in thinking that? Whereas it's more widely inclu-
sive.” (Interview 3)

Theme 3: Metrics are subjective and can be gamed

DSYSNIt a0OSLIW0OA&AY YR Oldzm2y I NRdzyR GKS dzasS 2F VY
2 KAfS YlIyeé NBaSFNOKSNE OfFAYSR (2 dzy RSNBRUI YR (K¢
GKSNB g1 a | 20 2F O2yOSNY | 062dzi K2g &adzoaS0Os @S
d30SLlOAAY 02dzi GKS dzaS 2F YSiUNROaA AYRAOFay3Y

“once you tear away all the framing around it, metrics are subjectively defined, manipulated,

calculated.” (Interview 1)

¢KS AyuSNMASgss T el K S MAVALH YORIIG & deNIBR  Fided &iA RS 2F G r
GAGK 220ALf 2d@ea0S8 IyR SYSANRYYSyidlf Su080G&ad ¢K;
LYGiSNDBASS mn 6KSY RA2O0dAaaAY3I YSGNROA FyR K2g Lz
§4a I 0SYISNI NIyl GKIy LldzofA&KAY3I Y2NB 2DSYy Ay 26

l'Y20KSNI AYGSNBASSHSS O2yaARSNBR (KS Y8 GKANYLIS 218
LIGAS LIS NERDKCSyIRA&aO0dzaaAy3ad aLISOAUO Lzt A0 Ea82RSHKI
gKe& 2yS g2dz R 3ISG LIAO|ISR dzLJ 2 @8NAzF FR2AKSENIE(G RI2{z 4 K
fFENAGE 2F | LJdzo t AOlF a2y 4l & y20 ftglea AYRAOIa®@S
OSAQOSR adadzo2SOa@Aie 2F YSUGUNROA Aa fAY{ISR (2 3l YAy
“I'm not sitting there trying to strategise how this is going to push my citation index up or my h-
index up. But maybe some people do.” (Interview 12)

a2NB LINPYAYSY(l YSGNARO&a IINB 2DSy aa20AF0SR 6A0K
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“I'm not always sure where | fit in Scopus. I'm not really science-y. | kept hearing: "yes, you
should, you need to be in Scopus." Okay, I'm in Scopus, but I'm not sure how | fit there as ranked
against other people. And whether they're looking for someone like me” (Interview 5)

DFYAYy3 2F YSGNROaA YR AYLI Ol 2y OF NBSNJ

{2YS AYyGSNBASsSSa FSta GKIG 0SOldzAS LINRPY2o2ya ¢
GFro2¢liz2 (KBSAUWNBS y20 61 yoeyad (2 RSINFOG FNRY i
2y (KS LR2aArAa@dS O NNBKI2INE2 yI yoRS 1WSIONR OGi2d LG -6+ & ad
F dzi K2NBKALI RAR y20 lfglea NBEbSOG LISNE2YIf O2yiNR

“I think it’s becoming easier to get higher metrics, as people tend to collaborate more as you get
papers with larger numbers of co-authors on them.” (Interview 4)

aSUNARO& YSI ada2NE RAGSNByUG GKAy3a G RAGSNBYG aYSa
“there's different ways of breaking these metrics up. I'm not saying that you need to be the lead
author on every paper, that's maybe my focus at the moment, and that will shift over
time.” (Interview 4)
hiKSNI AYGSNIDIASsSSa SELINB&EASR |y AYyiUSNylLrt O2ybaldi
NAO& FYR FSStAy3d LINBaddzNBER (G2 LI NBOALIGS Ay 3L YA
“I don't particularly want to go down the cynical path of gaming the system, but | do want the

work that | do to have some recognition...It's a game. And so a lot of this is about a system that
can be gamed.” (Interview 11)

“It's a numbers game. Whenever we are using this as a driving force for performance evaluation,
people will try to cheat.” (Interview 2)

| Alloa2y ORJYMREESEYR2KY 20 (F 1S Ayid2 | 002dzy i@ O2y (i NJ
AK26 6KSUOKSNI HyziKENBRE RN &AF Sy FdziK2N A& pn 2
LI yida ¢6SNB a]iSR lo2dzi K2g (GKSe FStd loz2dzi GKS
0KS 2dziLddzia GKS& 6SNB Y2ald LINRBdzR 2F ¢gSNB (Kz2a$sS |
0S@2yR OAllazy O2dzyiy

“I don’t think of it as my own publication. But obviously the way the metrics and citations work,

that doesn’t matter.” (Interview 6)

“I'm kind of very proud of that paper, potentially more so than some of the other ones on that
list. Because it had impact, a real impact, like it's actually being used for decision making. So yes,
so it's that balance of, you know, how do | get my numbers up? How do | get high-impact papers
versus what's useful?” (Interview 4)

Theme 4. A general nervousness around metrics or disda
for Altmetrics
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“I feel that as individual researchers, they shouldn’t really care that much about the metrics, and
also the managers shouldn’t use these numbers to judge or evaluate individual researchers’
performance.” (Interview 2)

“To me, it means that people who are in charge of, are in leadership positions, managerial posi-
tions for making decisions on promotion, need to be really aware of the limitations of these
metrics.” (Interview 3)

LYGiSNBasy3dfexs (KS aidiNRy3dSald a0SLOAAY 61 a I NBdzy/F
CKSNBE gl & I LISNOSLIe2y (GKFIG AT NBaSIFNOKSNA RAR
GKSY® ¢KSNB gl a tAgtS G2 y2 F0ly26ftSR3ISYSyd GKI
GKSANI | Oa@S LI NBOALI a2y®d ¢ 2dzi mo AYydSNE S S
YSRAIF 6KSy |a1SR Fo2dzi GKSANI G4K2dAKGa 2y FfdySi
GKSN) 1KSe8 aK2dzZ R Sy 3lodl IRINGSI ogtAdl Ka 22200AK: Aty 3y SRKAH
AOLYGSNIBASSG noX 2N GKIG (KSe @wSNE oSAYR LkmKSR
aYS (2 Sy3r3asS xiilmM2iMBOAte VWIRAI ®iz2 32 2y ¢6AgSNI
@ 2dzy 3 LIS NRLOYL yiii2S N SigK ol &

CKSNE gl a I aSyasS GKFdG FtaYSadNR O&o IORIR RY SENAYD ayUAs
GSNBE Y2NB LINRBYyS (2 06S AybdzZSYyOSR && NdiIKKedy g1 a> 2 NJ
“If you write something really inflammatory, and controversial, and you court that controversy,
then you will be cited all over the place widely for years.” (Interview 1)

h@dSNFftx AYGSNOBASSESSa FStd dGKFG YSGONROa Ay 3ISySI
O2yURSYOS GKIF{G (KINA&@MREERY 0SS dzaSR Ay GKS

“l also hope that we don't get too caught up in metrics of ways to evaluate people. That they are

one tool, and that there are so many other ways when evaluating even just research quality, let

alone the overall characteristic of academics. [If] we're talking about PBRF panels there are so

many ways to evaluate and just not get too caught up in pigeonholing everybody into one,
which is the easy thing to do just because it makes their life easier, the evaluators.” (Interview 7)

Theme 5: Cultural considerations and the importance of the

/ 2YLINBYAAS FYR Lzt A&dKAYy3d LINI Osa0Sa
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Sa GKS aasSaayvySyd ONARGSNRI 2F (GKS t.wC LIyStao
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“It's disheartening the kind of feedback we get from reviewers who show very little understand-

ing, they're just more concerned with how is this going to appeal to a CEO in Europe or some-
thing like that...” (MM)

“Most of our work has to get oriented as much as possible to a wider audience, so that comes

through the reviewer feedback. So when working at that level of journal, a lot of iterations to

make sure that it's got this wider acceptability or readability for a global audience. Now, that's

not the case with MAI or AlterNative, we can stick within our knowledge paradigms.” (MM)
¢tKS tw AYUSNWBASSHSS SELINBaAaaSR aAAYAfTIN GSyarazya |
GKSANI 26y O2YYdzyAide 2F NBaSINOKSNAB FFyR LINI Osaa2y!
LIN2 OS&aasSay

“..the pressure that all Pacific researchers are under, trying to measure up to getting that peer

reviewed international journal article. It's just so, kind of drilled into you from the time that you

publish your PhD and on, that you could feel kind of like a failure because your CV doesn't re-

flect all the hard work that went into a three-year research project like that, versus a journal
article that garners a lot of citations ...” (PR)

“I do want it to get back to the end users, who are Pacific people, and teachers and [redacted].
And | want those groups to see that we're represented in the research. | want them to be aca-
demically rigorous. And if it's absolute rubbish, and | don't know what I'm talking about, they
would be the first ones to tell me that .” (PR)
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“We're not writing for scope and scale, we're writing for quality of a knowledge system, we're

writing because we want to bring that [Indigenous] voice forward. Now, if | was going to be real-

ly tactical | would abandon all of that and just write for scale and write to have the most broad-

est citation marketplace appeal—so as many consumers of my work would be interested in

citing it. So, to me, that's a fundamental tension in the way that citations are used to grade a
scholar's quality of work.” (MM)
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